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2The Transformation of Aging

Conference Program

8:00 - 8:30 am  Registration, Continental Breakfast 

& Vendor Expo

8:30 - 10:00 am KEYNOTE PRESENTATION 

10:00 - 10:45 am Vendor Expo & Networking

11:00 am - 12:45 pm Morning Workshops

12:45 - 2:00 pm Presentation & Networking Lunch

2:15 - 4:00 pm  Afternoon Workshops 

27th Annual Conference 

on Aging & Vendor Expo 

PRODUCTS AND SERVICES 
VENDOR EXPO

Open from 
8:00 am - 4:00 pm

The Conference includes a Vendor Expo 

where you can view a wide variety of 

products and services to enhance your 

program. They may also provide better 

prices for the commodities that you 

routinely use, such as meal packaging, 

janitorial supplies, capital equipment, 

insurance, vehicles and offi  ce products. 

LiveOn NY invites you to visit the many 

fi ne product and service displays available 

at the Vendor Expo and join us in thanking 

them for their support.

PROGRAM
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Moira O’Neil
SENIOR RESEARCHER AND DIRECTOR OF INTERPRETATION 

FRAMEWORKS INSTITUTE

MOIRA O’NEIL is a Senior Researcher and Director of Interpretation at the Frame-

Works Institute. In this role, she works with an interdisciplinary team employing a 

range of research methods to further public understanding of social issues. She 

is also involved in eff orts to diff use the organization’s evidence-based reframing 

recommendations throughout the nonprofi t sector. Since joining FrameWorks in 

2009, she has worked on research projects designed to reframe such pressing is-

sues as criminal justice reform, immigration, early childhood development, addic-

tion, environmental health, education, public health and climate change. Prior to 

joining FrameWorks, Moira worked for the Appearance Assistance Program of the 

Vera Institute of Justice, which developed alternatives to detention for immigrants 

in removal proceedings. Moira is trained as a sociologist, earning her master’s 

and doctoral degrees from the University of California, Santa Barbara.

About FrameWorks Institute

The FrameWorks Institute is a communications think tank that uses methods from 

the social and behavioral sciences to develop and implement evidence-based 

communications strategies to drive social change. FrameWorks’ multi-disci-

plinary team of social scientists and communications practitioners use innovative 

framing research methods to develop empirical communications practices and 

train fi elds of practice to put the fi ndings into practice. Since its founding in 1999, 

FrameWorks has used its pioneering, science-based approach to reframe a wide 

range of complex socio-political issues, including early childhood development, 

climate and ocean change, immigration, and more. Over this period, we have 

developed a community of active framers who use our research to build public 

understanding of social problems and redirect public thinking toward proven 

solutions. In 2015, FrameWorks received the MacArthur Foundation Award for 

Creative & Eff ective Institutions.

27th Annual Conference 

on Aging & Vendor Expo

2016 KEYNOTE SPEAKER
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WORKSHOPS

Morning 11:00am – 12:45pm

1)  Eff ective Communication In Dementia Care

*Approved for Social Work 1.75 contact hours

This workshop will highlight the importance of understand-
ing the impact dementia and related illness has on a per-
son’s ability to communicate. As a result, care partners and 
care professionals may need to shift their communication 
and gain insight into the variety of ways individuals living 
with dementia may communicate. Through this workshop, 
participants will look to reframe typical “problem behaviors” 
sometimes exhibited by individuals living with dementia as 
expressions of need and explore the myriad ways individuals 
with dementia commonly communicate their needs, especial-
ly as the illness progresses. Participants will explore strate-
gies to proactively meet needs, as well as develop tools to 
de-escalate and diff use situations if they arise. The learning 
objectives of this workshop are:

• To understand the ways in which dementia can impact
a person’s ability to communicate

• To assess how “behaviors” exhibited by individuals
with dementia are a method of communication and
expressions of need

• To consider the range of physical and emotional needs
individuals have and how dementia eff ects individuals’
abilities to express these needs

PRESENTER
Molly Fogel, LCSW
Director of Educational & Social Services
Alzheimer’s Foundation of America

2)  Is It Social Bullying? Strategies for Assessing and
Intervening with Older Adults

*Approved for Social Work 1.75 contact hours

This workshop will describe social bullying among older 
adults and provide strategies and interventions to create an 
environment where everyone feels safe and valued.  Par-
ticipants will engage in role playing in order to diff erentiate 
social bullying from other bad behavior; describe common 
characteristics of bullies and those likely to be targeted; 
provide assessment and intervention strategies that involve 
the entire community (including bystanders) in creating a 
welcoming, accepting community. The learning objectives of 
this workshop are:

• To identify key characteristics of social bullying among
older adults

• To distinguish between bad behavior & bullying
• To learn strategies to manage complex behaviors and

situations
• To learn eff ective interventions to mitigate social

bullying

PRESENTER
Marsha Frankel, LICSW
Clinical Director of Services for Older Adults
Jewish Family & Children’s Services
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3)  Reframing Aging to Infl uence New Perceptions

*Approved for Social Work 1.75 contact hours

What the public understands about social issues like ag-
ing has consequences for what policy solutions people will 
support. The good news is that public understanding is 
frame-dependent: building support for age-friendly policy 
and program work is a matter of widening the lens through 
which the public sees it. This workshop will draw from Frame-
Works Institute’s recent research on aging and will provide 
concrete communications strategies that increases public 
support for policies that better support older adults. The 
learning objectives of this workshop are:

• To present the highlights of key fi ndings from Frame-
Works research on the communications aspects of
aging

• To off er clear recommendations about what frames to
use, which to avoid, and why

• To engage the participants in thinking about how fram-
ing could help to improve outcomes for older adults,
and inspire them to consider how to use the research

PRESENTER
Moira O’ Neil, Ph.D
Senior Researcher and Director of Interpretation           
FrameWorks Institute

4)  Are You Ready? Laying the Groundwork for
Volunteerism

This workshop will discuss the startup and groundwork for 
recruitment to attract volunteers such as addressing orga-
nization’s views and needs of volunteers and identify the 
specifi c functions for the volunteer to serve. Participants 
will understand the spectrum and varying motivations of 
volunteers in order to identify their true power and value 
they bring to the organization. The learning objectives of this 
workshop are:

• To begin to understand how to assess an organiza-
tion’s views and needs of volunteers

• To learn strategies for preparation & recruitment of
volunteers

• To learn how to retain and recognize volunteers
• To learn how to create a targeted message and individ-

ualize it for diff erent volunteers

PRESENTERS
Kimberly Reid, CVA
Director of Staff  and Volunteer Development
Presbyterian Senior Services

Jo Park, MSW
Associate State Director
AARP

5)  Cultural Competency for a Diverse Future:
Highlighting LGBT

Research suggests that LGBT older adults are less likely than 
their heterosexual peers to access aging services and to 
reach out to providers, senior centers, meal programs and 
other entitlement programs because they fear discrimination 
or harassment if their sexual orientations or gender identi-
ties become known. This workshop will talk about some of 
the unique circumstances and challenges faced by lesbian, 
gay, bisexual and transgender (LGBT) older adults, and how 
and why working with them is diff erent from more main-
stream older adults. The learning objectives of this workshop 
are:

• Explain the terms lesbian, gay, bisexual and transgen-
der

• Understand why LGBT older adults may hide their
identities

• Incorporate LGBT concerns into person-directed care
• Connect to local and national resources

PRESENTERS
Thomas Weber
Director of Care Management
SAGE

Teresa Theophano
Assistant Director of Care Management
SAGE

Morning 11:00am – 12:45pm

WORKSHOPS

GO TO LIVEON-NY.ORG TO REGISTER ONLINE

Registration Deadline:

October 24, 2016

Registration is NOT complete 

until payment is received.
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6)  Eff ective Communication In Dementia Care

*Approved for 1.75 Social Work contact hours

This workshop will highlight the importance of understand-
ing the impact dementia and related illness has on a per-
son’s ability to communicate. As a result, care partners and 
care professionals may need to shift their communication 
and gain insight into the variety of ways individuals living 
with dementia may communicate. Through this workshop, 
participants will look to reframe typical “problem behaviors” 
sometimes exhibited by individuals living with dementia as 
expressions of need and explore the myriad ways individuals 
with dementia commonly communicate their needs, especial-
ly as the illness progresses. Participants will explore strate-
gies to proactively meet needs, as well as develop tools to 
de-escalate and diff use situations if they arise. The learning 
objectives of this workshop are:

• To understand the ways in which dementia can im-
pact a person’s ability to communicate

• To assess how “behaviors” exhibited by individuals
with dementia are a method of communication and
expressions of need

• To consider the range of physical and emotional needs
individuals have and how dementia eff ects individuals’
abilities to express these needs

PRESENTER
Molly Fogel, LCSW
Director of Educational & Social Services
Alzheimer’s Foundation of America

7)  Is It Social Bullying? Strategies for Assessing and
Intervening with Older Adults

*Approved for 1.75 Social Work contact hours

This workshop will describe social bullying among older 
adults and provide strategies and interventions to create an 
environment where everyone feels safe and valued.  Par-
ticipants will engage in role playing in order to diff erentiate 
social bullying from other bad behavior; describe common 
characteristics of bullies and those likely to be targeted; 
provide assessment and intervention strategies that involve 
the entire community (including bystanders) in creating a 
welcoming, accepting community. The learning objectives of 
this workshop are:

• To identify key characteristics of social bullying among
older adults

• To distinguish between bad behavior & bullying
• To learn strategies to managing complex behaviors

and situations
• To learn eff ective interventions to mitigate social

bullying

PRESENTER
Marsha Frankel, LICSW
Clinical Director of Services for Older Adults
Jewish Family & Children’s Services

Afternoon 2:15pm – 4:00pm

WORKSHOPS
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8) Let’s Get Creative: Telling Your Story

A good communication plan is vital for an organization to de-
velop in order to send a targeted message about its purpose, 
mission and goals. In a sector with ever dwindling resources, 
communications is often not at the forefront for funding, but 
this workshop will show you that you can create this plan and 
add communications as your next big skill! This workshop will 
show participants the key components to beginning a com-
munication plan and unique tips to make sure the message 
you are creating and promoting will get noticed. The learning 
objectives for this workshop are:

• To understand what a communication plan is and what
components it must include

• To obtain tips and tools to create a bold, unique, and
targeted message

• To develop ideas and strategies for creating a commu-
nication plan for their organization

PRESENTERS
Kelly Mateja
Director of Aging Projects & Community Collaborations    
New York State Offi  ce for the Aging
Reza Mizbani
Public Information Offi  cer
New York State Offi  ce for the Aging

9)  Shared Responsibility: Joint Action-Preventing
Exploitation of Older Adults

According to the 2011”Under the Radar: NYS Elder Abuse 
Prevalence Study,” for everyone case of elder abuse reported 
to an authority, 24 cases go unreported.  For fi nancial related 
elder abuse, that number rises to 1 in 44. An astounding 
260,000 older New Yorkers statewide are currently experi-
encing elder abuse. Participants will learn about LiveOn NY’s 
recently released Elder Abuse Roadmap and explore strate-
gies and ideas so that they can be part of the larger eff orts 
to help prevent exploitation of older adults. The learning 
objectives of this workshop are:

• To explore emerging tools and practices to help com-
bat the growing epidemic of fi nancial elder abuse

• To learn about the NYPD’s recent community focused
initiatives to help crime victims and growing eff orts to
address elder abuse

• To learn about LiveOn NY’s Elder Abuse Roadmap

PRESENTERS
Stacy Canan
Assistant Director for the Offi  ce for Older Americans
Consumer Financial Protection Bureau
Representative from the New York Police Department 
(NYPD)

10)  It’s All About YOU! Strategies for Self-Care

*Approved for Social Work 1.75 contact hours

This workshop addresses the emotional stressors of every-
day life, whether it be related to caregiving at home or work 
related stress at the offi  ce. Participants will identify stressors 
and learn how to mitigate the eff ects these stressors as they 
are provided with a Resiliency Handbook. This handbook 
is the fi rst step to building their own personal & emotional 
Resiliency Plan. The learning objectives of this workshop are:

• To identify work related stressors
• To understand the contribution personal stressors

have on emotional well being
• To learn techniques that mitigate stress
• To begin to develop a personal resiliency plan

PRESENTER
Lisa Orloff 
Founder & President
World Cares Center

Afternoon 2:15pm – 4:00pm

WORKSHOPS



REGISTRATION FEES

Registration includes conference 

materials, breakfast and lunch.

TOTAL AMOUNT ENCLOSED:

$
Payment is required to ensure registration. 

No refunds provided after Oct. 31, 2016.

BY MAIL

Mail your check with this form to:

LiveOn NY 2016 Conference
49 W. 45th St. 7th Floor
New York, NY 10036

Please make check payable to: 
LiveOn NY

BY EMAIL
Scan & email to conference@liveon-ny.org

ONLINE REGISTRATION

Registration Form (Please Print Clearly)

NAME

 Title    

SPONSORING ORGANIZATION

PROGRAM NAME

ADDRESS

CIT Y STATE ZIP CODE

PHONE FA X

E-MAIL Your email address must be accurate & easy to read. It will be used for registration confi rmation. 

Registration Deadline:

October 24, 2016
Registration is NOT complete 

until payment is received.

MORNING WORKSHOPS

First Choice:  #

TITLE 

Second Choice:  #

TITLE 

AFTERNOON WORKSHOPS

First Choice:  #

TITLE 

Second Choice:  #

TITLE 

Workshop Registration

$150
Member 
(dues paid in full) 

$250
Non-Member 
Individual 

November 3, 2016

8:00 am - 4:00 pm

NEW YORK MARRIOTT MARQUIS 1535 BROADWAY, NEW YORK CITY

LIVEON NY PRESENTS

27th ANNUAL CONFERENCE ON AGING & VENDOR EXPO

LIVEON-NY.ORG TO REGISTER ONLINE




